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Introduction:

If one may adapt a classic phrase from that great. practiomz.' of the English
lenguage, Churchill, it can be said that: “Never in the history of human cam~
munication has so much been written by so many vhich is of use to so few." The
question before this Institute is: "Why ere these writings of use to softew?"
My contribution to the disgussion will concern itself with the ﬁ‘batus of tech- "
nical information centers with the word "status" to be understood to mean both
“srestige"” and "hierarchial position”. I shall attempt to a&oid. confusion of _
Utopien ideal with reality by discussing status already achievea, buﬁ I shall
reserve the right to make forecasts &t the end of this paper concerning certain
pragmatic developments in the handling of technical information in both the
short and long range. These forecasts will be madz in the genersf context of
the status of the technical information center. ' o |

In the course of this paper, a recurrent thexhaor ‘service to the user"
will be evident, and the principal thrust of wy srgunent will be that the temrm
"status" 18 semantically equivalent to "service". The two generic types of
technical information centers to be dibcussed are: 1) the internal technical

{nformation center which serves its own parent organizatidn exalusively, and
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